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G’DAY, MATE!!
GENERAL INFORMATION
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James Cook University is a multi-campus university with campuses in Cairns, Townsville, Singapore; and affiliated courses with Holmes Colleges in Sydney and Melbourne. The main campus is Townsville, however I have spent my years at Cairns Campus, and would not have it any other way. Cairns is a smaller campus in size-aspect, but make up for it in heart and effort. For those of you who are unfamiliar with Cairns, it is a city located in Tropical North Queensland (close to the tip), and for those of you who paid most attention to the word Tropical are indeed correct in your assumptions. Cairns is a ‘tropical paradise’ relying heavily on the tourism industry. It is the only place in the world where two world heritage sites meet up; the Wet Tropics Rainforest and the Great Barrier Reef. We may have the occasional strong breeze (such as Cyclone Larry just recently), but everyone here helps you to prepare in the best way possible, and you receive constant updates and information. 
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JCU has a few Norwegian students enrolled, in which 13 of them are located in Cairns. There is a close network between all the international students, however one of the best things about the Norwegians at JCU Cairns is that because of the low numbers of Scandinavians we get to experience the ‘true’ Australia. Because of Cairns’ status as a backpacker’s haven, there is also a constant influx of new visitors from all corners of the world. 

Because of the size of Cairns Campus, and the really amazing staff located here; the lecturers and professors know each student individually and are strongly involved in each students’ individual success. That also means they are always available to answer questions or explain material. It is the help and involvement of all members of staff that make the campus so exceptional.
JCU Cairns offers a cross-campus library (which means that any resources can be shipped express from any JCU campus library), coffee house, refectory, Stingers university bar, a gym, great association services and a multitude of clubs and oganisations. 
The tuition fee ranges from AU$11000 per year to AU$20000 for undergraduate and postgraduate studies. The fee might seem large, but Lånekassen provide great support. 

JCU used to offer extra time for non-English speaking students (as you probably have read), but have taken that away. However, to give added support; weekly sessions are organized where students can take their work and get added support from the lecturers. We are still fighting the decision though, and we hope that maybe we might be able to change this decision. We are lucky at JCU Cairns with the staff taking so much time to help and assist all the students, so they always ensure you get the help you require. 
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WEATHER

Yes, it is truly tropical, and can get humid in the middle of summer. Most people get used to it quickly though, and at least there is no chance of having to get up early in the morning and shuffle snow. Some of you have probably heard about Cyclone Larry that swept through here in March. Tropical North Queensland is prone to a bit of wind on rare occasions, but as long as you are properly prepared for it, you are fine. International Office at JCU provides you with all the information you need to be properly prepared. The ordeal sounds a lot worse to those at home, so all you need to do is to make sure you contact your family at home straight away. I have lived in Cairns for 5 years, and this was the first cyclone I have ever encountered while living in Cairns. 

Being in the tropics also mean we have a wet season. This wet season (when it does), conveniently arrives during summer; this is when most Norwegian students go home to spend Christmas with family and friends. The summer vacation will last from the beginning of December until mid-February. In addition there is the semester break which lasts from mid-June until the beginning of August. 

The average maximum and minimum daily temperatures for each month are recorded here:

	Average Daily Maximum Temperature (°C)

	Jan
	Feb
	Mar
	Apr
	May
	June
	July
	Aug
	Sept
	Oct
	Nov
	Dec

	31.4
	31.1
	30.5
	29.2
	27.6
	25.9
	25.6
	26.5
	27.9
	29.4
	30.5
	31.3

	 

	Average Daily Minimum Temperature (°C)

	Jan
	Feb
	Mar
	Apr
	May
	June
	July
	Aug
	Sept
	Oct
	Nov
	Dec

	23.6
	23.7
	23
	21.6
	19.9
	17.7
	17
	17.4
	18.6
	20.6
	22.3
	23.3


APPLICATION PROCEDURE

The application is easily submitted online; provided JCU have received all the information they require you will have a reply quickly. It is not hard to get admitted to JCU, and especially not for Norwegians. The basis for that is that our high schools have a high standard, our English is good, and we are guaranteed support from the government. 
Even though the school year is different from ours, you are able to apply and commence your course mid-semester. 

MENTOR PROGRAM

JCU have developed a mentor program which have representatives from all faculties and degrees being able to assist you with any information you may need. Their head quarters are in the library building and they are always ready to help you out. 

INTERNATIONAL OFFICE

The international office in Cairns is just amazing. At present moment, it is Michelle Newstead who is the International Officer at Cairns Campus, and she is absolutely amazing. She spends her working days looking after all the international students at JCU Cairns, mailing out information and fighting for all of us. And the she adds up to it by spending her spare time climbing to Mount Everest Base Camp, Biking over the Himalayas (and I am not talking motorbike here), or doing triathlons. Michelle is truly wonder woman, and she is the person to look up should you require any assistance or information as well. 
BACHELOR OF TOURISM MANAGEMENT
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JCUs tourism program is world-renowned, and has been recognized as a top tourism education provider by the World Tourism Organization since 1993. Cairns campus provides the perfect location for this field of study as well. The tourism studies belong under the Faculty of Law, Business and Creative Arts. School of Business has a great network, and you are even able to participate in a management internship coordinated between JCU Cairns and Hilton Hotels. This internship gives you the opportunity to experience different aspects of hotel management and lasts for one semester. JCU Cairns has some of the best tourism and hospitality lecturers and your resources are pretty much endless. This year I have organized a small ‘library’ at the international office where it is possible to borrow Norwegian books as well. There are even text books from Norwegian researchers in there that I have brought with me from tourism and travel studies in Norway. This ‘library’ will also grow as more students are sharing their books and resources. This means we have available research that no one else at campus can access (unless they happen to read Norwegian). For your first year you have only core subjects, which are combines Business, Management and Tourism subjects. You still have some of these your second year, but you also have the option to tailor your own degree by choosing subjects of interest and category. If you want to, you can even choose some subjects from other faculties and schools. Your third year is comprised only of selected subjects. 
GRADUATE DIPLOMA OF RESEARCH METHODS

A Grad Dip of Research Methods is course which is required for students wanting to do a research masters, but have no research experience above what is taken from their undergraduate degrees. This degree was a waste of time from my perspective. It is a very individual course, and everything is specifically tailored to each student. No one, however seemed to be able to know what was needed, and what was required. There was little support in connection with information from Townsville Administration, and the layout ended up giving me none of the subjects which were ‘essential’ to me completing a Master of Administration (Tourism) (Research) which was my original plan. Eventually I gave up and decided to move straight to my MBA. 
MASTER OF BUSINESS ADMINISTRATION (MBA)
The MBA-program which is really growing at JCU is good because not only are the classes smaller, but there is so much interaction going on. Most of the students have substantial work experience and you learn so much simply by debates in the class. This does not mean, that you need substantial work experience to be accepted into this degree, it does however mean that turning up in class provides you with a great deal of valuable feedback. The MBA program last for 18 months and most of the subjects are taught in block-mode; which means that they are far more intensive than regular semester subjects. These subjects are all taught outside of business hours, so you will find yourself at campus primarily late in the evening and on the weekends (which is not as bad as it may sound). 
BLOCK MODE

Every holiday, courses are offered as ‘block-mode’. This means you do intensive subjects in one of your holidays. This is helpful if you want to get done with your degree in shorter amounts of time. 

VISA
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You have to receive your CoE (Confirmation of Enrolment) before you can apply for your student visa. For most international students this means they have to pay for their full fee before receiving this. Once again, our nationality is giving us an advantage. Because they know Norwegians receive financial support from Lånekassen, they will issue a CoE before the fee has been paid. Easiest way to apply for a student visa is online via http://www.immi.gov.au . They provide full explanation as to how to complete this. The positive with this is that there is no need for you to mail your passport anymore (as long as you have a new electronic passport; I am not sure if this goes for the old ones as well), the visa is attached to your passport number. The main restrictions on this visa is that you have to change your residential address with your university as soon as you get to your university, and you have no right to work. The visa also requires you to attend a minimum of 80% of your classes and tutorials. If there are any queries with your visa, I have found it is better to get an appointment at the local office rather than rely on the help line. I relied on the help line once, got information from them, and ended up spending hours in detention in a small cell at the local immigration office. 
WORK PERMIT

Once you have arrived in Australia, you can apply for a work permit (once again through http://www.immi.gov.au). This permit allows you to work 20 hours per week during your semester, but you can work as much as you like during the semester. It is hard to find employment when you are restricted to only 20 hours per week. The most common forms of work are casual (you have no guaranteed hours nor sick or holiday pay) as waiters, barmen etc. However if you are doing an MBA these are hard to find because the hours the employers have available are usually the hours you have to be in classes. Do not get tempted to work more than your 20 hour limit, as Immigration does routine checks and you will be exposed. When you are, there is not only a substantial fine for you, an even worse fine for the employer, but you also get evicted from the country. 
LÅNEKASSEN

Always apply in good time, and invest in a smart card and smart card reader. This will cost you NOK 400-500, and is available from http://www.bypass.no . With this you can sign for your letter online, and the money is in the account a couple of days later. There is nothing worse than being broke and waiting for the letter to arrive and then have to mail it back. This adds up to 6 weeks to your waiting period. And trust me, by this time, you WILL be broke. 

HEALTH COVER

As Norwegian you also don’t need private health insurance in Australia (which is compulsory for all other international students). Folketrygden have an arrangement with the Australian government, and when you receive support from Lånekassen, you have automatic membership in Folketrygden, even though you are overseas. I still recommend anyone to take up ‘Overseas Student Health Cover’ through Medibank Private though, because the hospitals that Folketrygden covers are not located many places in Australia, and in addition it takes a great deal of time to get the refund from them. Information about ‘OSHC’ can be found and purchased at http://www.medibankprivate.com.au . Yes, this is extra money that may seem unnecessary, but does not seem as bad a AU$ 400 when you realize an ambulance drive from the university campus to the local hospital will cost you over AU$ 1000. 

 ET PHONE HOME
Norway used to have a reversed calling line from any country called Norway Direct. It has been closed down now, so find a good calling card. I have found that ‘Global Gossip’ provides the best rates, but it all constantly changes so shop around. A mobile phone is easy to find here, and you can buy both prepaid and post paid systems. The most common mobile companies are:

· Telstra

· Optus

· Vodaphone

· Virgin Mobile

· Orange

Out of these Vodaphone and Virgin have the best deals. Personally I chose Virgin. Virgin charges the same cost of a mobile to local house phone, as they do to the 30 most called international countries. If you call overseas a lot, and to more countries than Norway (and are like me a ‘drunken dialer’) you will find that this is the best option. Vodaphone offers some plans which give you a certain amount of free international call per week/month. But if you do call overseas a lot, Virgin is the best offer for you. 

In addition there is MSN Video calling and Skype internet calling. You can access these at all the internet cafes in Cairns and region. If you have a laptop, you can also access these programs at campus. I advise everyone who have the possibility to, to invest in a laptop as there are never enough computers on campus. It is difficult to get access to computers at all universities in Australia, so this is not a problem significant to JCU. 
Important notice to anyone studying in the tropics is to forget all about floppy disks. They can’t handle the humidity and get destroyed almost immediately. Invest in CD-RW as well as memory sticks. I also found it handy to email copies of my work to my parents as I was working on it. This means that if you’ve lost all your back-up they have a copy on the computer (and it gives you a god laugh when you go home, they ask you to clean it up because it takes too much space, and realize they have saved absolutely every draft you have ever sent them.

GOING OUT

Cairns have a multitude of bars, night clubs and lounges. There is something for anyone; anything from Irish pubs, local taverns, backpacker nightclubs, cocktail lounges, karaoke bars and strip clubs. However there is one problem anyone coming down here need to be aware of. This is an increasing problem in Norway as well, but drink spiking is very common in Australia. Having your drink spiked means that someone has added a drug in your drink making you doze off and pass out. The primary focus of this is to sexually abuse the person spiked. The trick to avoiding this is easy: Always watch your drink, don’t accept a drink from someone when it has not been poured by the bartender in front of you; and watch your mate!

TRANSPORTATION

The local bus company is SUN BUS, and you may learn to hate them. They have services to the majority of the area, but not always regularly. However, you learn how they work very quickly. As long as you know that they are either 5 minutes early or 20 minutes late, and that the only place where the northbound night bus is marked off on the bus map is the only place they might not stop by; you are all good to go. The easiest thing is to buy a monthly pass. With your student ID you receive 50% discount on the bus fare. You also need a Tertiary Transport Card which is ordered from the Department of Transportation. This is free to order and applications can be picked up from JCU. I have never actually had to show this card in Cairns, but one day you might get unlucky. Information on the bus service can be found at http://www.sunbus.com.au/tt_index_cairns.php , and a bus map (which may be helpful when looking for a good suburb is located on http://www.sunbus.com.au/ttm_cairns_all.php .
If you are buying a car, remember that the car needs to be roadworthy before you can register it. Don’t buy a car without a roadworthy certificate because it will cost you a fortune to get it. 

You can only drive on your Norwegian driver’s license legally for the first three months of your stay. You need to obtain a Queensland (or the state you are living in) drivers license (from Department of Transportation). With a Norwegian license you don’t need to complete a full drivers test, but you have to complete a written test. Trust me, buy he book and study a bit. There is nothing that feels worse than failing a theory test after driving for years. And the longer you have been driving the more likely you are to fail. Also, be prepared for them looking at your license, laughing and showing it to everyone. It is very funny to Australians that your license is valid until your 100th birthday.
ACCOMMODATION

JCU has two student accommodation facilitites, Oyster Court (http://www.jcu.edu.au/office/accom/cairns/oyster/) or the Cairns Campus Student Lodge (http://www.studentlodge.com.au/). Oyster Court gives you more freedom than the Lodge, but the Lodge has all meals and everything included in your rent. Personally I would advise anyone coming here for the first time to move in to the Lodge when they get here for the first month or so. This gives you time to familiarize yourself with the area, and get a feel for the place. The Lodge is also situated in walking distance from the university. 
Cairns and suburbs is on a long stretch, rather than wide which means that some suburbs require a lot of travel time to get to university. The most common areas for students are either Cairns City or the Northern Beaches (Name for the Northern suburbs). Of the Northern Suburbs I have the following advise:

· Unless you buy a car quickly, stay away from Yorkey’s Knob, Halloways Beach and Machans Beach. Beautiful areas, and cheap’ish rent; however horrible bus service. The bus stops running early at night and on Sundays it won’t run at all. Which means if you have early, late or weekend classes you can’t get there. 
· Palm Cove and Clifton Beach is absolutely gorgeous, however very expensive and long winded bus service. 

· Kewarra Beach, Trinity Beach and Smithfield are the most common areas to live at. Trinity Beach tends to be the most popular. 

The best place to look for places to rent is http://www.domain.com.au , and http://www.realestate.com.au . My experience states to stay away from Raine & Horne, as they tend to get you to pay for things that are really not necessary, they are also bad at giving you the information you are supposed to have when signing the lease. 

I have had really great experiences with Australian First realty whose web site can be found at http://www.australianfirstrealty.com.au/ . 
MY EXPERIENCE
I have in short had a fantastic time at JCU Cairns; which is the reason why I am still here long after I was supposed to have moved on. I will recommend the university to anyone thinking about going to Australia to study. I have to admit that my praise and recommendations go towards JCU Cairns, and not as much JCU Townsville. On the other hand, I am sure that if you read a report from Townsville, they will say the same things about Cairns. I hope you take the chance and go for this experience; you will truly have the experience of a lifetime. The only other advice I will give you to take on your way no matter where you go is the following: Take the opportunity to get to know the locals. They can teach and show you things you otherwise would never know about; and Aussies are really as friendly as they say.

